DATA PROTECTION CONSENT FORM
Coolsands Tanzania Ltd

Location: Njiro Shopping Complex, Njiro, Arusha, Tanzania
Date: 27/3/26

Introduction

Coolsands Tanzania Ltd (“Coolsands”) is committed to protecting your personal data and
privacy in accordance with the Personal Data Protection Act, 2022 (Tanzania).

This consent form explains how we collect, use, and safeguard your personal information in
relation to our retail operations, eco-packaging products, and lunch box services.

Purpose of Data Collection
We collect and process personal data for the following purposes:

e Processing orders and deliveries (including lunch box services)
e Managing customer accounts and enquiries

e Providing product information, promotions, and updates

o Improving our services and customer experience

e Meeting legal and regulatory requirements

Types of Data Collected
We may collect:

e Full name

e Contact details (phone number, email, delivery address)
e Order history and preferences

e Payment-related information (where applicable)

Use and Sharing of Data
Your personal data will:

e Be used only for the purposes outlined above

e Be accessed only by authorized Coolsands personnel

e Not be sold or shared with third parties, except where required for service delivery
(e.g., delivery partners) or by law



Data Protection
Coolsands will:
e Store your data securely

e Restrict access to authorized personnel only
o Retain data only as long as necessary for business and legal purposes

Your Rights
You have the right to:
e Access your personal data
e Request correction of inaccurate information

e Withdraw your consent at any time
e Request deletion of your data (where applicable)

Consent
I, the undersigned, confirm that:
e I have read and understood this consent form

e [ voluntarily consent to the collection and use of my personal data by Coolsands
Tanzania Ltd as described above

Full Name:

Signature:

Date:

Optional Marketing Consent

L] I agree to receive updates, promotions, and offers from Coolsands Tanzania Ltd
L1 I do not wish to receive marketing communications

Contact Information
For any questions or to exercise your rights, please contact:

Coolsands Tanzania Ltd
Colin Vaughan +255 787028784 OR Sandra Vaughan +255 787028783



